
 

About Jumeirah Port Soller Hotel & Spa: 

 

At Jumeirah, we are committed to encouraging and developing our colleagues in world 

class environments. We value diversity and provide equal opportunities, employing over 

14,000 colleagues from over 140 different countries including locations in Asia Pacific, 

CIS, Central Asia, Western and Eastern Europe, South America, Africa and the Middle 

East.  

We want you to do well from the beginning, so we’ll give you every chance to impress 

during the recruitment process. We promise our colleagues a warm welcome and will 

help you feel part of our Jumeirah family from day one. You can rely on us to support 

you as you settle into your journey with us and make Jumeirah ‘Your Place to Shine’.   

Jumeirah Port Soller Hotel & Spa, Mallorca is located on a cliff and surrounded by pine 

forests looking over the fishing town of Port Soller. Its 121 spacious guestrooms and 

suites, all with private terrace or balcony, enjoy stunning views of the port, the 

Mediterranean Sea and the impressive Tramuntana mountain range, a UNESCO Heritage 

site. The hotel offers two restaurants, four bars, two swimming pools and a Talise Spa. 

The hotel is divided into eleven low-rise structures ensuring that visitors experience a 

truly exceptional and natural environment. 

 

About the Role: 

 

An opportunity has arisen for a Marketing & Communication Executive position to join 

our Sales & Marketing Department in Jumeirah Port Soller Hotel & Spa. 

 

The main duties and responsibilities of this role: 

 

 To be responsible for executing the Marketing plan  

 Maintain effective business relations with both internal and external customers 

 To be an ambassador for Jumeirah and Jumeirah Port Soller   

 To support Jumeirah Vision in every hotel action 

 Compose and edit online and offline copy for websites, brochures and 

advertisements including restaurant outlets and The Talise Spa 

 Content management of TPIs, working with internal departments to ensure 

information (text and images) is current and accurate 

 Creation and distribution of eNewsletters direct to consumers, including database 

management 

 Assist with implementation of third party promotions, sales, marketing, 

eCommerce and PR opportunities 

 Produce content for social media channels including blogs, Twitter, Facebook, and 

YouTube, as well as identifying emerging channels and working towards an 

overall digital marketing strategy and brand guidelines 

 Coordinate production of collateral including online brochures, printed flyers, gift 

vouchers and promotional items 

 Liaise with external agencies and partners, responding to enquiries and requests 

for information promptly 

 Press relations – media visits, events, compile press kits, media gifts, host site 

inspections, assist with filming and photographic shoots 

 

About you: 



 

The ideal candidate for this position will have the following experience and qualifications: 

 

Qualifications  

 Degree or equivalent 

 Digital Marketing training 

 

Experience 

 Minimum 1 year digital marketing experience (essential) 

 Experience in 5 star hotels 

 

Skills  

 English & German: Essential 

 Spanish: a comprehensive level 

 Graphic design, photoshop skills 

 Ability to multi-task, managing a range of activities across online and offline 

avenues 

 A comprehensive understanding of the marketing & PR process 

 Ability to learn new systems quickly 

 Tech savvy with strong attention to detail 

 Creative thinker 

 Self-starter with high energy levels 

 

About the benefits: 

  

This position offers a highly competitive salary and package which includes: Excellent 

training and development opportunities, uniform, laundry services, meals during working 

hours, retail leisure discounts, 50% discount off Jumeirah F&B Outlets and reduced hotel 

rates. 

 


